MO HealthNet is changing

Know what's changing. Take steps now to protect your coverage.

New Medicaid rules will change eligibility requirements, renewal schedules, and coverage for older medical bills in Missouri.

[ORGANIZATION NAME] is sharing what these changes mean for our community and what you can do today to prepare.

[“Contact Us”]
(Your organization’s contact information button.)




Four things you can do right now

01 — Know your coverage group

New Community Engagement (work) Requirements apply to adults ages 19 to 64 enrolled in MO HealthNet's Adult Expansion Group, unless another qualifying condition or exemption applies.

Check your MO HealthNet approval or renewal letter. If you're unsure which program covers you, call the Missouri Department of Social Services Family Support Division at (855) 373-4636.

02 — Update your contact information

Make sure the Missouri Department of Social Services (DSS) has your correct mailing address, phone number, and email address. Report changes in your income, household, pregnancy, or other circumstances that affect your eligibility.

["Report a change to Missouri DSS"] (https://formsportal.mo.gov/content/forms/af/moa/my-dss/family-support-division/dss-change-report/change-report.html)

03 — Prepare for the new work requirements

If you're in the Adult Expansion Group, identify whether your employment, education, job training, or volunteer activities qualify. Keep records of your hours and check whether an exemption applies to your circumstances.

04 — Watch for renewal notices

Starting in 2027, Adult Expansion Group eligibility will generally be reviewed every six months instead of annually. Open every notice from Missouri DSS and return requested information by the deadline.

["Access your MO HealthNet Benefits Portal"]
(https://my.mo.gov/fsdbenefits)



Community Engagement (work) Requirements begin Jan. 1, 2027

Adults ages 19 to 64 receiving MO HealthNet through Missouri's Adult Expansion Group will need to meet new Community Engagement (work) Requirements unless an exemption or another qualifying condition applies.

What counts toward 80 hours?

The requirement can be met by completing 80 hours of qualifying activities within one calendar month.

These activities include employment, self-employment, school, job training, volunteering, and community service. Activities can be combined within the same month. For example, working 50 hours and volunteering 30 hours in September equals 80 qualifying hours.

Hours from different months cannot be combined to reach 80.

When must you meet the requirement?

Applying for Adult Expansion coverage: The Family Support Division checks the calendar month immediately before your application.

Already enrolled in Adult Expansion: At your six-month review, the Family Support Division checks whether you met the requirement during at least one qualifying month since your previous renewal.

You do not need 80 hours in all six months.

Attending school at least half-time or meeting qualifying monthly earnings requirements may also satisfy the rules.

Exemptions matter

People who are pregnant or receiving 12-month postpartum coverage, care for a dependent child age 13 or younger, or have qualifying disabilities, medical conditions, or caregiving responsibilities may be exempt.

Other exemptions include qualifying veterans, current or former foster youth younger than 26, American Indians and Alaska Natives, and individuals meeting applicable SNAP or Temporary Assistance requirements.

Missouri DSS determines whether an exemption applies.

["Check Missouri's Community Engagement (work) Requirements"]
(https://dss.mo.gov/hr1/community-engagement-screener)


Two more changes beginning in 2027

Eligibility reviews every six months

Adults in the Adult Expansion Group will generally have eligibility reviews twice a year. Other MO HealthNet coverage groups generally remain on annual reviews.

Keep your information current and respond promptly to renewal notices.

Less coverage for older medical bills

Beginning Jan. 1, 2027, MO HealthNet's retroactive coverage period becomes shorter.

· Adult Expansion Group: Up to one month before applying.
· Other MO HealthNet groups: Generally up to two months before applying.

If you're uninsured or have medical bills from recent care, applying sooner may help prevent bills from falling outside these limits.

["Apply for MO HealthNet"] (https://dss.mo.gov/healthcare/apply)



Pregnancy and postpartum coverage

Pregnant people and individuals receiving MO HealthNet during the 12-month postpartum coverage period are exempt from Community Engagement (work) Requirements.

Pregnant and uninsured? You can apply for MO HealthNet during pregnancy, even close to your due date. Eligible pregnancy coverage includes prenatal care, delivery, and postpartum healthcare. If you don't qualify for MO HealthNet for Pregnant Women, you may qualify for Show-Me Healthy Babies, but you must apply before your baby is born.

Approaching the end of postpartum coverage? Your exemption during postpartum coverage does not guarantee an exemption afterward. Missouri DSS will review whether you qualify for another coverage group. Caring for a dependent child age 13 or younger may qualify you for a continued exemption.

Before your coverage ends, report any household changes and respond to requests for updated eligibility information.



Immigration eligibility changes began Oct. 1, 2026

Federal Medicaid and Children's Health Insurance Program changes affect eligibility for certain noncitizens, including adults, children, and pregnant people who previously qualified.

If you receive an eligibility notice, read the decision, effective date, and instructions carefully. Contact Missouri DSS about your coverage status or available options.

["Review Missouri's immigration eligibility information"]
(https://dss.mo.gov/hr1-non-citizenship-medicaid-faqs)



We're here to help our community stay informed

At [ORGANIZATION NAME], we're sharing information and resources so our community can prepare for the changes to MO HealthNet.

For questions about your specific coverage, applications, renewals, or eligibility decisions, contact the Missouri Department of Social Services Family Support Division at (855)373-4636.

["Find a Family Support Division Resource Center"]
(https://dss.mo.gov/dss-map)

[OPTIONAL: Include your organization's contact information and a description of assistance it provides.]
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