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Email 1

Subject line: Important changes to your MO HealthNet coverage in 2027
Hello [Name],
When you rely on MO HealthNet for doctor visits, prescriptions, and other healthcare, knowing what to expect with your coverage matters.
Some important changes are coming in 2027. Not everyone will be affected in the same way, so we want to help you understand what may change for you and your family.
Here are three things to know.
1. New work requirements begin Jan. 1, 2027.
Some adults ages 19 through 64 who receive MO HealthNet through Medicaid expansion will need to work, attend school, volunteer, or take part in other approved activities.
These are called Community Engagement Requirements.
If you're applying for coverage, you generally need 80 hours of approved activities in the month before you apply. If you already have coverage, you generally need 80 hours during at least one month of your six-month review period.
Some people are exempt, and other ways to meet the requirement may apply.
2. Some adults will need to renew their coverage every six months.
Starting in 2027, adults covered through Medicaid expansion, also called the Adult Expansion Group, will have their eligibility checked every six months instead of once a year.
3. MO HealthNet will cover fewer past medical bills.
Starting Jan. 1, 2027, MO HealthNet may cover eligible medical bills from only one month before you applied if you're in the Adult Expansion Group, or two months for other coverage groups.
What should you do now?
Make sure the Family Support Division of the Missouri Department of Social Services (DSS) has your current mailing address, phone number, and email address.
Be sure to read any letters you receive about your coverage and respond if DSS asks for information.
Learn more about the changes at https://mydss.mo.gov/hr1 
Have questions about the MO HealthNet changes?
You don't have to sort through all the new rules on your own. [Organization name] can help connect you with information and resources so you can better understand what these changes may mean for your coverage.
Contact us: [Organization name, phone number, and website]


Email 2
Subject line: Will the new MO HealthNet work requirements affect you?
Hello [Name],
You may have heard that Missouri is adding new work requirements for people who have MO HealthNet. But what do those changes actually mean for your healthcare coverage?
Starting Jan. 1, 2027, some adults will need to meet new requirements to qualify for or keep MO HealthNet. Working is one way to meet them, but school, job training, volunteering, and other approved activities may also count. Some people are exempt.
Here's what you need to know to find out whether these changes affect you.
Who will have to meet the new requirements?
The rules apply to certain adults ages 19 through 64 who receive MO HealthNet through Medicaid expansion, also called the Adult Expansion Group.
These rules are officially called Community Engagement Requirements.
What counts toward the 80 hours?
You may meet the requirement through:
· Working or being self-employed.
· Attending school or job training.
· Volunteering or doing approved community service.
· Participating in other approved work activities.
You can combine approved activities to reach 80 hours in one month. Attending school at least half-time or meeting certain income requirements may also count.
When do you need to complete the 80 hours?
If you're applying for MO HealthNet: You generally need to complete 80 hours of approved activities during the month before you apply.
If you already have MO HealthNet: You generally need to complete 80 hours during at least one month of your six-month renewal period.
For example, if your renewal period is January through June, completing 80 hours in March could satisfy the requirement for that period.
Who is exempt from the work requirements?
You may not have to meet these requirements if you:
· Are pregnant or receiving MO HealthNet postpartum coverage during the 12 months after your pregnancy ends.
· Care for a child age 13 or younger.
· Have a qualifying disability or medical condition.
· Are a veteran with a qualifying disability.
· Are younger than 26 and were previously in foster care.
· Are American Indian or Alaska Native.
· Meet certain requirements through SNAP or TANF.
Other exemptions may apply.
If your postpartum coverage is ending, pay attention to notices about your eligibility for other MO HealthNet coverage. You may still qualify for an exemption, including if you're caring for a child age 13 or younger.
What should you do now?
The Family Support Division of the Missouri Department of Social Services (DSS) will first check information it already has to see whether you meet the requirements or qualify for an exemption.
If DSS needs more information, it will send you a notice explaining what to provide and when. Read that notice carefully and respond by the deadline.
Learn more about the new rules:
https://dss.mo.gov/community-engagement-requirements-frequently-asked-questions. 

Not sure what these changes mean for you?
[Organization name] can help connect you with information and resources to understand the new work requirements, possible exemptions, and what you may need to do to keep your coverage.
Contact us: [Organization name, phone number, and website]


Email 3
Subject line: Your MO HealthNet renewal may come sooner in 2027
Hello [Name],
If you have MO HealthNet, you may be used to renewing your coverage once a year. Starting in 2027, you could have to renew every six months instead.
Beginning Jan. 1, 2027, Missouri will review eligibility for adults covered through Medicaid expansion, also called the Adult Expansion Group, every six months instead of every 12 months.
That means your next renewal could come sooner than you expect. Missing a renewal deadline could interrupt your healthcare coverage, even if you still qualify.
Who will need to renew every six months?
This change applies to adults ages 19 through 64 enrolled in the MO HealthNet Adult Expansion Group. Other MO HealthNet eligibility groups generally continue to have annual renewals.
What happens when it's time to renew?
The Family Support Division of the Missouri Department of Social Services (DSS) will first try to verify your eligibility using information it already has.
DSS will send you a notice if it can renew your coverage using information it already has. If more information is needed, you'll receive a renewal form or a request for documents that you must complete and return by the deadline in your letter.
You can submit your renewal through the FSD Benefits Portal, by phone, by mail, or at an FSD Resource Center.
What should you do before your renewal?
· Update your contact information. Make sure DSS has your current mailing address, phone number, and email address so important notices reach you.
· Watch for mail from DSS. A renewal form or request for documents may require a response, even if your circumstances haven't changed.
· Check the deadline. Your renewal notice will tell you when DSS needs your information.
· Keep proof of submission. Save a copy of your completed form, confirmation number, or receipt.
Need help with your MO HealthNet renewal?
[Organization name] can help you understand your renewal notice, identify what information DSS is requesting, and find assistance with completing and submitting your renewal before the deadline.
Contact us: [Organization name, phone number, and website]

Email 4
Subject line: Pregnant or postpartum? Here's what the 2027 MO HealthNet changes mean for you
Hello [Name],
Are you pregnant, recently had a baby, or getting close to the end of your postpartum MO HealthNet coverage?
Missouri's Medicaid rules are changing in 2027. And while pregnancy and postpartum coverage are protected from the new work requirements, there's an important difference between being exempt from those rules and continuing to qualify for healthcare after postpartum coverage ends.
If you're pregnant and need coverage
You can apply for MO HealthNet for Pregnant Women at any point during your pregnancy, even if you're getting close to your due date.
If you qualify, coverage can help pay for prenatal appointments, ultrasounds, labor, delivery, and other covered healthcare services.
If you don't qualify for MO HealthNet for Pregnant Women, the Family Support Division of the Missouri Department of Social Services (DSS) will also check whether you qualify for Show-Me Healthy Babies. You must apply before your baby is born to be considered for that program.
If you're in your postpartum period
MO HealthNet for Pregnant Women can continue covering your healthcare for 12 months after your pregnancy ends.
Beginning Jan. 1, 2027, new Community Engagement Requirements, also called work requirements, will apply to certain adults enrolled through Medicaid expansion. Pregnant people and those receiving MO HealthNet postpartum coverage do not have to meet these requirements.
But what happens when your 12 months of postpartum coverage ends?
Your exemption based on postpartum coverage ends when that coverage period ends. DSS will need to determine whether you qualify for another MO HealthNet coverage group.
If you move into the Adult Expansion Group, you may be subject to the new work requirements. However, parents, guardians, and caretakers of dependent children age 13 or younger are also exempt from those requirements.
That means caring for your baby may qualify you for an exemption even after your postpartum coverage ends. You still must meet the eligibility rules for the coverage group you're applying for or moving into.
What should you do now?
· Pregnant and uninsured? Apply for MO HealthNet now. Don't assume it's too late because you're further along in your pregnancy.
· Approaching the end of postpartum coverage? Watch for notices about your eligibility for continued coverage and respond to any requests for information by the deadline.
· Unsure whether you're exempt? Make sure DSS has accurate information about your pregnancy, postpartum status, and dependent children.
· Need to update your information? Use the FSD Benefits Portal to review your benefits and update your contact information.
For official information about pregnancy coverage, visit the MO HealthNet for Pregnant Women FAQs. For details about the new work requirements and exemptions, visit the Community Engagement Requirements FAQs. 
Have questions about keeping your healthcare coverage?
Whether you're applying during pregnancy or preparing for the end of postpartum coverage, [Organization name] can help you find information about available MO HealthNet programs, eligibility rules, and resources for completing your application or responding to DSS notices.
Contact us: [Organization name, phone number, and website]


Email 5
Subject line: Can MO HealthNet help pay older medical bills? The rules change in 2027.
Hello [Name],
What if you need medical care before you have MO HealthNet? Can it help pay those bills after you apply?
Sometimes, yes. But starting Jan. 1, 2027, MO HealthNet won't be able to go as far back to cover medical bills from before you applied.
Here's what's changing:
MO HealthNet may help pay for care you received up to three months before the month you applied.
Starting in 2027:
· Adults ages 19 to 64 who qualify through Medicaid expansion: MO HealthNet may cover care from one month before the month you apply.
· People who qualify for other MO HealthNet programs, such as coverage for children, pregnant women, or people with disabilities: MO HealthNet may cover care from two months before the month you apply.
For example, if you receive medical care in January but don't apply until March, MO HealthNet may no longer cover that January bill if you're in the Adult Expansion Group.
What should you do?
· Apply for MO HealthNet as soon as you need coverage. You can apply through the FSD Benefits Portal.
· Tell the Family Support Division of the Missouri Department of Social Services (DSS) about any medical bills from before you applied. Ask whether MO HealthNet can help pay them.
· Keep your medical bills. The dates you received care will help determine whether those bills can be covered.
MO HealthNet can only help pay older bills if you qualified for coverage when you received the care.
Need help understanding whether your medical bills could be covered?
[Organization name] can help you find information about MO HealthNet coverage for older medical bills and resources for applying.
Contact us: [Organization name, phone number, and website]

Email 6
Subject line: Got a letter about your MO HealthNet? Don't miss the deadline.
Hello [Name],
Got a letter about your MO HealthNet coverage? Don't put it aside. It could contain information you need to act on to keep your healthcare.
Starting Jan. 1, 2027, Missouri is changing some MO HealthNet rules. Adults ages 19 to 64 covered through Medicaid expansion will have their eligibility reviewed every six months instead of once a year. Some will also need to meet new Community Engagement Requirements, also called work requirements.
What could the letter ask you to do?
The Family Support Division of the Missouri Department of Social Services (DSS) may ask you to:
· Renew your coverage. If you receive a renewal form, complete it, sign it, and return it by the deadline in your letter.
· Show how you meet the new requirements. Adults ages 19 to 64 covered through Medicaid expansion may need to complete 80 hours of approved activities, such as work, school, job training, or volunteering. Some people are exempt, including those who are pregnant, receiving postpartum coverage during the 12 months after pregnancy, caring for a child age 13 or younger, or living with a qualifying medical condition.
· Send documents. DSS may ask for pay stubs to confirm your income or information about who lives in your household.
How do you respond?
1. Check the deadline. Find the date DSS needs your response.
2. Complete what's requested. Fill out and sign any forms. Include the documents listed in your letter.
3. Send everything on time. Submit your information through the FSD Benefits Portal, follow the mailing instructions in your letter, or visit an FSD Resource Center.
4. Keep a copy. Save your completed forms and proof that you submitted them.

What if you don't understand the letter or haven't received one?
Check that DSS has your current mailing address, phone number, and email address through the FSD Benefits Portal. If you received a letter you don't understand, don't ignore the deadline while you look for help.
Need help with a MO HealthNet notice?
[Organization name] can help you read your letter, identify the forms and documents DSS needs, and find assistance submitting them before the deadline.
Contact us: [Organization name, phone number, and website]
